Kaide Salo

Contact Information

Fort Wayne, IN 46805
+1(260) 699-5391
kaidesalo@icloud.com

Professional Summary

Detail-oriented developer with a strong foundation in the hardware and software mechanics of computer devices.
Knowledgeable in writing clear, concise, efficient code and finding solutions within debugging many complex issues
that one might come across. Passionate about learning new environments and languages as they come available to
the public. Proven to be able to adapt quickly and collaborate well with new teams of people. Proficient in the keys of
customer service and the ways to help a customer via phone, email, or in person.

EXPERIENCE

Sweetwater, Fort Wayne, IN - Guitar Tech 2
May 2023 - Present
e Excel at each individual position in the guitar gallery while setting a standard of excellence for
those around.
e Using technology and individual skills to be able to test out and fix problems on any given string
instrument.
e Ability to problem solve with technology and find ways to enter the data provided.

Mcdonalds, Fort Wayne, IN - Crew Trainer
January 2022 - May 2023
e Excel at each individual position in the store while setting a standard for others to follow in those
positions.
e Greeting a multitude of different customers while still being active in the process of moving the
cue.
e Ability to teach others the given positions on the floor in both times where it's slow and under
pressure.

EDUCATION
Homestead High School, Fort Wayne IN - Core 40 High School Diploma

lvy Tech Community College, Fort Wayne IN - AAS Software Development

Current Schooling

Skills

Customer Service, Knowledgeable on a Multitude of Instruments, Phone and Email Etiquette, Multitasking,
Windows, Mac, Git, Github, Organizational Skill Set, Problem Solving Skills, Communication Skills, HTML5,
CSS3, JavaScript, C#, SQL
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